DEVELOPER PROGRAM COMPATIBILITY CERTIFICATE FOR
PHONEGROUPS™ |P OPERATOR ATTENDANT CONSOLE FOR CS
1000 ON COMMUNICATION SERVER 1000 E/S/M

NCORTEL a

Compatible Product

Nortel
Certificate of Compatibility

The Nortel Developer Program is pleased to verify that:

PhoneGroups™ IP Operator Attendant Console for
CS 1000

a product of

T-Metrics, Inc.

has successfully met the Nortel standards for compatibility testing in a laboratory environment
with the Nortel communications platform listed below.*

Successful Completion of Compatibility Test Audit on September 12, 2006*

DEV. PRODUCT NAME: NORTEL PLATFORM TESTED:
PhoneGroups™ IP Operator Attendant Console for CS 1000 Communication Server 1000 E/S/M

OPERATING SYSTEMS:
Windows Server 2003

DEV. PRODUCT RLS LEVEL: NORTEL RELEASE LEVEL:
4.0 Rls. 4.5

S/W Patch Release: S/W Patch Release:

Not Applicable Not Applicable

Compatibility Region: North America

Developer Product may not be available in all countries. Please contact the Developer directly for market
availability in your area.

N.A.Tech Support Email: support@tmetrics.com
N.A. Tech Tel: 704-525-5551




Contact Developer Program

The Developer Product listed is verified in a laboratory environment as compatible with the
indicated Nortel Product for a term of one (1) year from the date the Compatibility Test Audit was
successfully completed as indicated above, until the Developer issues a new version of such
Developer Product that incorporates new features or functionality or until Nortel issues a new
version of such Nortel Product that incorporates new features or functionality, whichever occurs
first. NORTEL MAKES NO REPRESENTATIONS, WARRANTIES OR CONDITIONS WITH
RESPECT TO THE DEVELOPER PRODUCT OR THE NORTEL PRODUCT. WITHOUT
LIMITING THE GENERALITY OF THE FOREGOING, NORTEL HEREBY EXPRESSLY
DISCLAIMS ANY AND ALL REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY
NATURE WHATSOEVER AS TO THE DEVELOPER PRODUCT AND THE NORTEL PRODUCT
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY,
NON INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE AND NORTEL
FURTHER SHALL HAVE NO LIABILITY TO DEVELOPER OR ANY OTHER PARTY ARISING
FROM OR RELATED IN ANY MANNER TO THIS CERTIFICATE OF COMPATIBILITY. The
Nortel signature is a trademark of Nortel Networks.



