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The TM-2000 ACD Web-Based Report Package

“Improve Customer Service”
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accurate Call Center reports, then it is time to
install a TM-2000 ACD system from T-Metrics.

TM-2000 ACD Report Package Interface

Uncluttered, well-defined screen layout makes
the reports easy to use

TM-2000 ACD Report Package Benefits

e Web-based reports for easy access

Full range of reports tells you how well your agents work as a group; how well they work individually
(compared to each other); and how well they service your callers.

Summary reports let you quickly review performance and detailed reports let you investigate anomalies.
Simple GUI screen makes selecting and running reports a breeze.
Easy and quick for anyone to learn.
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TM-2000 ACD Report Package Features

e Reports can be generated based upon single or multiple elements of call information, such as the date, day
of the week, time of day, agent, length of call, caller ID, queue that calls were received on, etc.

Pre-selected reports can be automatically generated and emailed to specified recipients
Sources of calls can be translated from cryptic key numbers to actual names

Reports can be saved into many formats, such as RTF, HTM and XLS

Almost every report’s range can be customized by supplying a start and an end date
Point-and-click calendar for selecting dates

Requirements

e IBM PC-compatible
e Windows XP
e |[E 5.0 or newer is used to run the reports

About T-Metrics

Since 1989, T-Metrics, a Nortel Developer Partner, has been a leading provider of high quality, innovative
products and services for the telecommunications industry. Our worldwide customer base, in both public and private
sector organizations, covers a range of applications from single product installations to call center operator services.

For More Information Contact:

T-Metrics, Inc.
4430 Stuart Andrew Boulevard
Charlotte, North Carolina, USA 28217
Phone: (+1) 704-525-5551; Fax: (+1) 704-525-4886
E-Mail : sales@tmetrics.com
www.tmetrics.com




