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Individuals throughout an organization need easy access to the contact information of their fellow employees.  T-

Metrics Consolidated Operator Answering System (COAS) suite includes an optional browser-based online directory 

that allows users throughout any organization to easily look up contact information from their own PCs.  As a result, T-

Metrics Online Directory reduces the number of calls to your Operator Center by empowering employees to locate 

contact information without Operator assistance.   

 

T-metrics customizable search fields help users to easily locate the correct person, and the directory’s database 

grid always provides the most accurate information.  T-Metrics unique Status feature also allows individuals to inform 

other directory users of their current accessibility (e.g. Out to Lunch, On Vacation, In a Meeting, etc.). 

OOnnlliinnee  DDiirreeccttoorryy  
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Since 1989, T-Metrics, an Avaya DevConnect Gold Member, has been a leading provider of high quality, 

innovative products and services for the telecommunications industry.  Our worldwide customer base, in both public 

and private sector organizations, covers a range of applications from single product installations to call center operator 

services. 
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T-Metrics, Inc. 

4430 Stuart Andrew Boulevard 

Charlotte, North Carolina, USA  28217 

Phone: (+1) 704-525-5551;  Fax: (+1) 704-525-4886 

E-Mail :  sales@tmetrics.com 

www.tmetrics.com 

 

OOnnlliinnee  DDiirreeccttoorryy  FFeeaattuurreess  

 Employees obtain contact information through a standard browser interface  

 Reduces Operator calls from internal employees  

 Customizable search and data fields provide contact information pertinent to your organization  

 Employees set their own status (e.g. Out to Lunch, In a Meeting, On Vacation, etc.)  and view status information of other 
employees 

 

SSeettttiinngg  YYoouurr  SSttaattuuss  tthhrroouugghh  tthhee  OOnnlliinnee  DDiirreeccttoorryy    
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