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T-Metrics provides the first fully integrated service Supervisor Module Screen
zsrs]:(r)\llilon position for the supervisor of operator attendant Uncluttered, well-defined screen layo ut

makes the module easy to use

The PhoneGroups Supervisor Module allows the
supervisor to view real-time data on call-handling statistics
like average call answer time and call duration. At a click of a
button the supervisor can hear and view the activity of any of
the operators.

The Supervisor Module will fully automate the
supervisory process, lessening the time and effort needed by
the supervisor to maintain a high quality level of call handling.



Supervisor Module Benefits

e Allows a supervisor to observe the operator without disturbing the operator’s performance
e Provides accurate measurements of the operator’s call handling

e Provides software addition to an existing PhoneGroups Console site; connection to voice and video is over
the LAN connection (Voice- and Video-over IP)

e Requires much less time to confirm level of training needed for an operator
e Provides the tools to significantly improve the quality of service being provided
e Easy and quick for anyone to learn

Supervisor Module Features

e Fully supported for use with all PhoneGroups Consoles

e Consoles connect to supervisor position via the LAN (Voice-over IP)

e PC-based, user-friendly interface

e Displays real-time statistics on call handling

e Displays average call answer times

e Displays average call duration

e Allows remote monitoring of the operator’s conversation and of the Console screen

PC Requirements

IBM PC-compatible e Network access (for access to operator

Windows XP D'COTSOIeS)' i
2.0 GHz processor e Display settings higher than colors

512 MB of RAM e Sound device
USB port
CD-ROM drive (or access to one over a LAN)

LAN Comments

o LAN must support TCP/IP e Can work over LANs at separate locations

e Requires a 100 mega-bit or higher LAN speed elilpi S o el

(100 Base T)



Supervisor Module Screen Highlights
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Supervisor’s Primary Screen Showing
Operators’ Current Performance
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Supervisor Can Remotely View an
Operator’'s Screen from Another PC




Supervisor Module Components

Because T-Metrics designs both the supervisor monitoring position software
and the operator console hardware and software, our customers are
guaranteed a single source for immediate solutions to all their needs.

Supervisor HASP® Key

Plus software on CD-Rom

Available Service and Support

e Turnkey on-site installations of T-Metrics products

e Design and implementation of database import

e Database update automation set-up

e On-site operator, supervisor and key person training

e Annual Software Subscription Service providing unlimited access to the T-Metrics support team during
normal business hours, software updates, extension of hardware warranty and ongoing operator training
via the Web

e Annual Extended Hours Software Subscription Service option that provides additional hours to talk with the
support team, changes to existing Console database(s) and a 24/7 emergency number for T-Metrics-
defined emergencies

About T-Metrics

Since 1989, T-Metrics, a Nortel Developer Partner, has been a leading provider of high quality, innovative
products and services for the telecommunications industry. Our worldwide customer base, in both public and private
sector organizations, covers a range of applications from single product installations to call center operator services.

For More Information Contact:

T-Metrics, Inc.
4430 Stuart Andrew Boulevard
Charlotte, North Carolina, USA 28217
Phone: (+1) 704-525-5551; Fax: (+1) 704-525-4886
E-Mail : sales@tmetrics.com
www.tmetrics.com




