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The T-Metrics TM-2000 ACD offers:

Observe Agents from Anywhere

A supervisor working from home or while traveling, can log in and observe the agents’ performance as if
they were on premise. If you outsource your call center services, you should insist on having remote
access so you can observe calls, ensuring service levels and customers given quality service. All queue
and agent information is available to the supervisor. You can monitor service level agreements, number
of calls in queue, time of the oldest call, and real-time status of each agent.
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Listen and View. The supervisor can select any agent they are responsible for that is equipped with a
TAP and select to listen in on the conversation and/or they can choose to view the desktop screen that the
agent is viewing in real time.

Unauthorized Access, Not Allowed. The remote supervisor needs a USB HASP® key along with the
proper sign on name and password. This USB security key prevents anyone without it to have access to
the system for observation purposes.

All you need is an Internet connection; you will not need to tie up telephone resources to observe or
barge in.

No additional hardware is required at the main server and the remote monitoring supervisor only needs a
PC with the USB HASP® key.



