Srmith Manufacturing

Non ACD Inbound Calls Sorted By Agent Line

Totel Codls Ave Durcdion Avg Agent Ring Fime
(i Minuie 5) (i Secornds)

1M20# 29 1.2 14
1618 # 1 1.8 11
1672 # 16 0.7 11
2640 # 14 4.1 T
2641 # 17 29 10
2733+ 12 249 12
Maa# ] 1.3 13
59 # 27 1.1 11
IET3IH 4.6 ]
JETE # 2.6 28
GETE # 43 248 4
7434 ¢ 24 1.4 T
TrO07 # 549 3
A 1.7 4
a2 # 4.6 4
Grand Total 213 2.1 10

Monday, March 31, 2003

B etween 2003/03/17 And 20030321
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