Srmith Manufacturing

Calls Sorted By Skill

Toted Calls  Avg Time in OQuene  Toted Agent Answered Totel Abemrdonad
fin Minete s)
CustormerCare g00 0.4 (a1 111
HelpDesk i 0.3 5452 77
PaymentCenter 1092 na 820 272
Grand Total 2561 0.3 2101 460

Monday, March 31, 2003

B etween 2003/03/17 And 20030321
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