Srmith Manufacturing

Agent Calls Sorted By Hour

Total Calls Total Durction Averege Durcdion Average Ring Time
i Howrs) (e - Al are showi it 2 comds uitess offervise pecited)
700 17 1.1 226 7
a:00 184 TE 1449 [
9:00 207 9.0 187 [
10:00 197 g1 148 5]
11:00 233 9.3 144 5]
1200 218 9.2 152 5
1300 273 107 141 5]
14:.00 241 121 181 7
146:00 254 103 146 15
16:00 23 o4 144 7
1700 11 10 333 9
18:00 12 0.3 102 g
19:00 22 1.7 283 o
20:00 14 11 205 7

Grand Total 2,101 90.0 17,051.2 848.5

Monday, March 31, 2003

B etween 2003/03/17 And 20030321
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