Smith Manufacturing

Abandoned Calls Sorted By Hour

Total Calls Toted Duration Averege Durcdion
[k Menetes) (ruzde AN rre showr in 5 comd's wnless odferwire mpecited]
ABANDONED AFTER SERVER
wm 2 0.5 25
g 38 225 36
9.0 36 206 34
1000 i i 34
11:00 93 6.1 42
1200 23 16.4 39
1300 33 291 a0
14:00 20 14.4 43
1500 44 30.4 42
1600 K 237 46
17:00 2 1.0 30
1800 1 n.z 12
ABANDONED AT SERVER
ALY B 103 103
9. 12 7.3 37
1000 3 4.3 a1
11:00 ] 5.5 37
1200 g 2.8 M

Monday, March 31, 2003

B etween 2003/03/17 And 20030321
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Abandoned Calls Sorted By Hour

Total Colls Toted Duration Averege Durcdion
[k Menetes) ffuzde - AN Frre showr in 5 comd's unle sy odferwire mpecited]

1300 15 257 103
14:00 9 3.3 bl
1500 13 449 23
16:00 13 23 13
19:00 1 31 1586
2000 2 5.8 173

Grand Total 460 5.5 hrs B

Monday, March 31, 2003

B etween 2003/03/17 And 20030321
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